Illinois Bus Network-Greyhound Connect Rural Bus Service
Summary
Greyhound requests permission and Council approval to locate a bus stop at the Route 59
Metra station in Naperville for its new I-88 service between Chicago and DeKalb. The Route 59
station will allow this service to link to Naperville’s existing transit and provide the residents of
Naperville direct access to the intercity bus network. Greyhound will provide two daily round
trips as identified in the attached schedule. Greyhound’s new “Greyhound Connect” rural bus
service for Illinois was developed through a partnership between Illinois Department of
Transportation, Lee County and Greyhound Lines Inc. and funded using Federal Transit
Administration 5311(f) funds. This route serves residents in communities between Chicago and
Davenport, IA along the I-88 corridor and includes intermediate stops in Naperville/Aurora,
DeKalb at the Northern Illinois University (NIU) campus, Rochelle, Dixon and Moline.
Greyhound requests permission and Council approval for the Naperville bus stop to be located
adjacent to the north platform, as close to the existing bus shelters as possible. Greyhound also
seeks approval for appropriate bus stop signage
identifying the stop location.
The stop will be
considered an E-Ticket location, meaning tickets will be
available online at www.Greyhound.com or through
Greyhound’s mobile app. Greyhound also has ticketing
available via most 7-11 locations. No tickets will be sold
at the Naperville location. The dwell time at the Route
59 Metra station is anticipated to be less than 5 minutes four times daily. The bus will need
time only to load and unload passengers and any baggage and collect tickets.
Community Needs and Intermodal Connections
The schedule was designed to best serve the needs of the communities along the route as
identified by the stakeholders, which included input from Lee County, IDOT and NIU with
support from market research obtained by IDOT. NIU specifically weighed in on the schedule
times for the Naperville – DeKalb portion of the service as it had identified a need based on the
number of NIU students residing in Naperville. These schedules will also provide excellent
connections to the intercity bus network in Chicago and in Davenport, as well as multiple transit
options in Chicago, Naperville, DeKalb, Dixon and Moline.

Intermodal connections are a vital part of this bus service. Providing connections with local and
regional transit systems such as Pace, Lee-Ogle Transit, Rock Island Transit and Metra provides
passengers the opportunity to more easily reach their destinations. This stop location would
provide Greyhound’s only link to Pace and Metra. Greyhound has already secured stops at the
Dixon Intermodal Center, Moline Intermodal, and at the Davenport Terminal where
connections will be made with Burlington Trailways. The stop on the NIU campus provides
access to both city and university transit systems. The Greyhound Chicago terminal is
convenient to several CTA rail and bus routes. Making connections at these locations with
other transportation providers will enable residents in these communities to have
transportation options to attend school, work, visit friends and family, medical appointments
and shop utilizing public transportation. This route is part of the growing network of rural bus
services across the state of Illinois. Please reference www.illinoisbusnetwork.com for more
information on the bus services in Illinois.
Coaches
Greyhound will be using smaller 24 passenger buses to operate service along the Interstate 88
corridor. The coaches sport the new Greyhound paint scheme, and are equipped with two
wheelchair securement positions,
3-point seat belts and electrical
outlets.
The coaches will be
branded with the Greyhound
Connect logo as well as the logo of
the Illinois Intercity Bus network.
We believe that the smaller coach
will align well with the projected
ridership and make for easier
access to the proposed stop
locations. Should a spare bus be
needed, it will be provided using
Greyhound’s regular fleet.
Greyhound Connect bus for Davenport-Chicago service in Chicago Garage

